Public Authority for Applied
Education and Training (PAAET),
Kuwait

| Improving English language proficiency among first-year college
trainees

The Public Authority for Applied Education and Training (PAAET) in Kuwait is a key institution responsible for
providing specialized education and training in various fields. One of its institutions, the Higher Institute of
Administrative Services, focuses on equipping trainees with essential skills to succeed in their professional careers.
In particular, the college places a strong emphasis on improving English language proficiency among first-year
Trainees, which is critical for their academic and professional development in a globalized environment.

SmartClass’ comprehensive

Language Lab solution

The introduction of SmartClass to PAAET came through a partner, who
recommended the SmartClass Language Lab (SC LL) and integrated
curriculum as a superior option to the technology they were previously using.
The Higher Institute of Administrative Services had long sought an efficient,
user-friendly solution to enhance the English proficiency of their Trainees.
After training and familiarizing themselves with the platform, the faculty
found that SmartClass addressed many of their previous challenges. It quickly
became clear that this was the comprehensive solution they had been
searching for, and PAAET made the decision to expand the number of labs
based on the success of the initial implementation.
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| Language Lab and integrated English curriculum to deliver
high-quality instruction

The Public Authority for Applied Education and Training (PAAET) in Kuwait is a key institution responsible for
providing specialized education and training in various fields. One of its institutions, the Higher Institute of
Administrative Services, focuses on equipping trainees with essential skills to succeed in their professional careers.
In particular, the college places a strong emphasis on improving English language proficiency among first-year
Trainees, which is critical for their academic and professional development in a globalized environment.

OF==] Classroom efficiency additional labs
@&& and trainees’ progress planned for the future
The SmartClass platform has significantly impacted PAAET's future with SmartClass looks
classroom efficiency and trainee progress at the High- extremely promising. Based on the success
er Institute of Administrative Services. With the English of the initial lab, the institution is in the
curriculum in place, trainers have reported that they process of expanding to an additional seven
can now focus more on in-class interactions andindi- labs across various campuses. This project
vidualized support. The platform'’s emphasis on all four served as a proof of concept (POC),
language skills has led to noticeable improvements in demonstrating the effectiveness of
trainees’ listening and speaking abilities, which are critical SmartClass in improving language
for real-world communication. The lab's rich content and proficiency. With more labs in the pipeline,
interactive activities have enhanced engagement and the program is expected to scale
allowed trainees to practice language in a meaningful significantly, benefiting more trainees and
and supportive environment. trainers alike.

‘ ‘ The SmartClass platform has been a game-changer for us. It's easy to

use, and the curriculum is rich and full of activities that every trainer
needs to improve their trainees’ skills, especially in listening and
speaking. The integration of the curriculum with the software has saved
us so much time, allowing us to focus on teaching rather than
managing materials. Our trainees are showing real progress, and we're
excited to continue using it as we expand.”

| Transforming language education with
SmartClass technology

PAAET's experience with SmartClass is an inspiring example of

how the right technology can transform language education. From
easing the workload on trainers to providing trainees with engaging,
skill-building content, SmartClass has proven to be a highly effective
tool. The decision to expand the project to more labs underscores
the platform’s success and highlights the potential for other
institutions to achieve similar results. For educators looking to
enhance language learning while reducing administrative burdens,
PAAET's journey with SmartClass offers a compelling roadmap.
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